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CLIENT ORDER EXECUTION POLICY

This Client Order Execution Policy (hereinafter referred to as the "Policy") governs the procedures and 
standards the Company applies when processing and executing Client trade orders. The objective is to 
ensure all orders are executed fairly, promptly, and under conditions that reflect best effort and industry 
integrity. By submitting a trade order, you acknowledge and consent to the practices outlined in this 
Policy.

This Policy applies to all orders involving financial instruments offered by the Company, including but not 
limited to CFDs, forex pairs, and derivative products.

When you place an order, the Company acts as the sole venue for execution, handling all transactions 
internally rather than through external exchanges. Orders may be executed immediately at market price 
or set to trigger based on specified conditions. Market Orders are executed based on the best available 
price at the time of receipt, though market volatility may cause the execution price to differ from your 
intended price. Pending Orders activate once market conditions meet your specified criteria; however, 
execution is not guaranteed and depends on liquidity and timing.

After onboarding, you will be provided with secure credentials to access the Company’s trading platform. 
It is your responsibility to maintain the confidentiality of this information. While most orders should be 
submitted through the platform, the Company may, at its discretion, accept instructions via email if 
accompanied by formal confirmation.

To be valid, each order must be properly completed and submitted as required by the platform. Your 
trading interface will display the current status of all orders. You are encouraged to contact support if you 
need clarification or confirmation.

Execution times may vary due to latency, internet connectivity, or platform load. The Company does not 
guarantee instant execution and is not liable for delays caused by factors beyond its control.

It is your obligation to input accurate order specifications, including but not limited to type, size, and risk 
parameters like stop-loss and take-profit levels. The Company bears no responsibility for losses 
stemming from input errors or inaccuracies.

Expiration settings must be designated at the time you place a limit order. Options include but are not 
limited to Day Order and Good ‘Til Canceled. Orders are processed according to the expiration criteria 
selected.

The Company maintains exposure limits and collaborates with liquidity providers to manage systemic 
risks. Orders that exceed permitted thresholds or cannot be priced appropriately may be rejected.

The Company may revise certain trading conditions—such as spreads, leverage, or exposure limits—
without prior notice. Any changes take effect immediately upon implementation.



You are expected to actively monitor your positions and account status. Although the Company may 
reach out regarding margin calls or trading risks, ultimate responsibility lies with you.

You understand and accept that slippage and price gaps can occur, particularly during periods of market 
volatility. This may result in executions at levels different from those initially displayed. Slippage refers to 
the difference between the expected execution price and the actual price at which the order is executed 
due to rapid market movement.

The Company retains the right to reject, restrict, or suspend orders that are incomplete, inconsistent with 
policy, or impacted by external disruptions such as force majeure or technical outages.

All orders must meet the required minimum volume to be considered valid. Orders that fail to meet this 
standard may be canceled automatically.

Contracts and other time-sensitive financial instruments will be closed out upon reaching their expiration 
date. Trades lasting less than the designated minimum duration may be canceled unless pre-approved 
exceptions apply.

Profitability will be evaluated by offsetting losses against gains across your portfolio. Once executed, 
orders cannot be altered or canceled unless market hours permit and exceptional circumstances apply.

During sensitive periods, such as just before market open or close, order cancellations may not be 
accepted if execution has already commenced.

In the event of unforeseen issues such as system instability or legal concerns, the Company may 
implement appropriate controls, including terminating orders or freezing accounts. These measures may 
be enforced if unauthorized activity, legal exposure, or insufficient funds are detected.

This Policy is reviewed periodically and may be updated without prior notice. Continued use of the 
Company’s services indicates your acceptance of any revised terms.

By placing trade orders, you confirm your acceptance of this Client Order Execution Policy. You also agree 
to remain available for contact during trading activity to support compliance and communication as 
needed.


